L.A. BLOUNT WORK SAMPLES - Website Update Project

Client: Express Warehouse & Delivery
Industry:  Third-Party Logistics

Client Overview

Express Warehouse & Delivery is a third-party logistics company which offers
warehousing, fulfillment, inventory management, and distribution. The company
specializes in the delivery of large bulky items, such as kitchen cabinets, refrigerators,
massage chairs, wheelchairs, scooters, and treadmills. They have been in business for 12
years and manage a 25,000 square foot facility located just north of Atlanta, Georgia.

Scope of Work

The company is in the process of revamping their primary website to include updated
service lines and capabilities. The directive is to write compelling content for the client’s
website and marketing materials that introduce their expanded capabilities to prospects
and customers. Provide full descriptions of Express Warehouse & Delivery’s service lines
to be used in multiple marketing communication material.

Comments

The following content is what LA Blount provided. The project required working closely
with the client’s team and the web developer to capture specific language to use in
designing the web pages. In addition to researching and writing the content, ideal images
were suggested to complement the descriptions and bring the words to life.

The comprehensive service line descriptions are written to provide a complete summary
that can be used in multiple ways, as requested by the client. This makes it easier to
expand (or contract) on any feature mentioned on the website, use to write an article, or
highlight solutions in a case study. When this client is ready for the next phase of content
details, the framework is in place to accommodate the updates.

Also, the service line descriptions can be condensed based on website space and client
preference, if needed.

For example, on the ‘Warehousing Solutions’ service line web page, the website developer
can use the lead paragraph, question, and only the bold highlighted title from each bullet
point. When a prospect scrolls over the title, the full description is revealed in a pop-up
window. This technique reduces the amount of text on the page but still provides access to
the full information. This can be used with all ‘service line’ web pages.



HOME PAGE

Express Warehouse & Delivery, Inc.
Seamless Storage, Swift Delivery — We Move What Matters

For over 12 years, Express Warehouse & Delivery (EWD), has been a trusted name in
third-party logistics, specializing in warehousing, fulfillment, inventory management, and
distribution of large-size items. With a 25,000-square-foot facility, we expertly handle
everything from kitchen cabinets to refrigerators, massage chairs, wheelchairs, scooters,
and treadmills. Whether you need secure storage or efficient delivery, EWD ensures
seamless logistics for your business, so you can focus on growth while we take care of the
heavy lifting. Let Express Warehouse & Delivery be your partner in moving big things
with precision and care. Let us tailor a solution to fit your needs.

Warehousing Solutions Seamless Inventory
Tailored for Your Business Management for Ultimate
Control
Maximize Space. Precision, Transparency, and
Minimize Stress. Efficiency at Every Step

Streamlined Fulfillment Efficient Distribution &
Solutions for Large-Item Reliable Delivery Across the
Deliveries Southeast
Fast, Accurate, and Reliable Delivering Large Items with
Order Fulfillment Speed and Precision

The four clickable Service Lines on the Home Page navigate to individual service pages.

Suggested Image- crisp warehouse interior scene with equipment (forklift, pallets,
conveyor belt, pallet jacks, etc.) and two people conversing or one working.




Warehousing Solutions Tailored for Your Business
Maximize Space. Minimize Stress.

At Express Warehouse, we understand warehousing is more than just storage, it’s about
ensuring your products are safe, organized, and ready for immediate action when you need
them. Our state-of-the-art, 25,000-square-foot facility is equipped to handle the needs of
businesses managing large, heavy, or bulky items. From kitchen cabinets to treadmills,
we’ve got the space and expertise to keep your inventory secure and accessible.

Why Choose Us for Your Storage Needs?

- Specialized for Large Items: Our facility is designed to handle bulky products such as
refrigerators, massage chairs, wheelchairs, scooters, and other oversized goods with ease
and precision.

- Advanced Inventory Management: We use cutting-edge inventory tracking systems to
give you real-time visibility of your stock, ensuring that you know exactly where your
products are and when they’re ready to ship.

- Flexible Storage Solutions: Whether you need short-term storage or a long-term solution,
we offer customizable warehousing plans that adapt to your business's growth and
changing needs.

- Expert Handling: Our trained team understands the intricacies of handling large and
delicate items. Your products are always in safe hands, from unloading to stacking.

- Convenient Location: Situated in a prime industrial hub, our warehouse is easily
accessible to major distribution routes, speeding up the logistics process for all your
delivery needs.

What We Store:

- Kitchen Cabinets

- Refrigerators and Appliances

- Massage Chairs and Medical Equipment

- Wheelchairs and Mobility Scooters

- Fitness Equipment, including Treadmills, Ellipticals, Spin Bikes

Trust Us to Secure Your Supply Chain

Your business thrives when your supply chain is strong. Let Express Warehouse take the
weight off your shoulders with our comprehensive warehousing solutions, designed to
streamline your operations and optimize your product flow. When you store with us, you're
partnering with a logistics expert who cares as much about your business as you do.



Seamless Inventory Management for Ultimate Control
Precision, Transparency, and Efficiency at Every Step

At Express Warehouse, we know that managing large, bulky inventory isn’t just about
storage, it’s about keeping every item in perfect order, tracked in real time, and ready for
distribution when your business demands it. Our Inventory Management System (IMS) is
designed to give you full visibility and control, ensuring your products move through the
supply chain smoothly, efficiently, and without hassle.

What Makes Our Inventory Management System Exceptional?

- Real-Time Inventory Tracking: Our advanced IMS technology lets you track your
inventory from the moment it enters our facility until it’s shipped out for delivery. You’'ll
have 24/7 access to your stock levels, with up-to-the-minute updates.

- Barcode and RFID Scanning: Each item is scanned and labeled with precision, allowing
you to monitor the exact location of your products within our 25,000-square-foot facility.
Whether it’s kitchen cabinets or fitness equipment, nothing is lost or misplaced.

- Custom Reporting: Get tailored reports that provide insight into your stock levels,
turnover rates, and item locations. This information allows you to plan more efficiently,
avold stockouts, and minimize overstock.

- Integration with Your Systems: Our IMS integrates seamlessly with your internal
systems, ensuring that inventory data is always synchronized. Whether you're using an e-
commerce platform or an enterprise resource planning (ERP) system, we provide smooth
data transfer and communication.

- Scalable Solutions for Growing Businesses: As your business scales, so do our services.
Our inventory management solutions are flexible, ensuring we can handle everything from
modest inventory needs to large-scale operations involving thousands of items.

- Secure and Organized Storage: We store large and valuable products such as
refrigerators, massage chairs, and mobility equipment with care. Our facility is climate-
controlled and monitored 24/7 to ensure your goods are always secure and in optimal
condition.

Our IMS Benefits Your Business By:

- Reducing the risk of overselling or stockouts

- Streamlining the fulfillment process with better order accuracy

- Providing full transparency and easy access to stock data

- Improving decision-making with detailed analytics and insights

- Enhancing operational efficiency by minimizing manual inventory checks

Your Inventory, Managed with Care and Expertise

At EWD, we believe that your inventory is your business's lifeblood. Our Inventory
Management System puts you in the driver’s seat, giving you complete visibility and
control over your products. With our expert handling and technology, your business can
operate smoothly, knowing your stock is accounted for, secure, and ready for dispatch.



Streamlined Fulfillment Solutions for Large-Item Deliveries
Fast, Accurate, and Reliable Order Fulfillment

At Express Warehouse & Delivery, we take the complexity out of large-item fulfillment.
Whether you're shipping treadmills, kitchen cabinets, or medical equipment, our
specialized fulfillment center services ensure that your products reach customers quickly,
safely, and without error. With over 12 years of experience and a state-of-the-art facility
designed for handling bulky goods, we're the trusted partner for businesses looking to
optimize their fulfillment operations.

Why Choose Express Warehouse & Delivery for Your Fulfillment Needs?

- Large-Item Expertise: Our team is highly trained in the fulfillment of oversized items
such as refrigerators, massage chairs, wheelchairs, and scooters. We understand the
unique challenges these products present, and we handle each order with care to ensure
safe, damage-free delivery.

- End-to-End Order Processing: From the moment an order is placed to the final delivery,
we manage the entire fulfillment process. This includes picking, packing, labeling, and
shipping, ensuring your customers receive their orders accurately and on time.

- Custom Packaging for Secure Shipping: We use durable, custom packaging solutions to
protect large and fragile items during transit. Each product is carefully packed to prevent
damage, ensuring your customers receive their orders in perfect condition.

- Same-Day and Next-Day Fulfillment: With our streamlined process and strategic
location, we offer same-day and next-day fulfillment options for local and regional
deliveries. Your customers don’t have to wait long for their large-item orders to arrive.

- Integration with E-Commerce Platforms: Our fulfillment services easily integrate with
popular e-commerce platforms, giving you seamless order management. Whether you’re
selling through your website, Amazon, or other marketplaces, our systems sync directly
with your platform for real-time updates.

- Scalable Fulfillment Solutions: Whether you're shipping a few items or handling
hundreds of orders a day, our fulfillment center adapts to your needs. We can scale up
during peak seasons and provide flexible solutions for growing businesses.

- Transparent Order Tracking: Keep your customers informed with real-time tracking
information. Our system provides end-to-end visibility, so both you and your customers
know exactly when to expect their order.



Our Fulfillment Services Include:

- Efficient picking, packing, and labeling

- Secure packaging for oversized items

- Shipping coordination and tracking

- Returns management and reverse logistics

- Full integration with your inventory and order systems

Delivering Big Items with Big Results

At Express Warehouse & Delivery, we take the hassle out of large-item fulfillment. Our
combination of expert handling, advanced technology, and customer-focused service
ensures that every order is fulfilled quickly, accurately, and with care. Whether your
business ships kitchen appliances, fitness equipment, or mobility devices, trust us to
deliver top-tier fulfillment solutions that keep your customers happy and your operations
running smoothly.



Efficient Distribution & Reliable Delivery Across the Southeast

Delivering Large Items with Speed and Precision

At Express Warehouse & Delivery, we specialize in the distribution and delivery of large
and bulky items throughout the southeastern United States. Whether you're shipping
kitchen cabinets, refrigerators, or fitness equipment, our dedicated team ensures your
products reach customers in Alabama, Georgia, Florida, South Carolina, and Tennessee
swiftly and securely. With over 12 years of experience in logistics, we've fine-tuned our
processes to provide top-notch delivery services, no matter the size or complexity of the
shipment.

Why Choose Express Warehouse for Distribution & Delivery?

- Specialized in Large-Item Delivery: We're experts at transporting oversized and heavy
products such as massage chairs, wheelchairs, scooters, and treadmills. Our vehicles and
team are equipped to handle the challenges of moving large items safely and efficiently.

- Strategic Southeast Coverage: Our centrally located 25,000-square-foot facility allows us
to offer fast, cost-effective delivery to Alabama, Georgia, Florida, South Carolina, and
Tennessee. With easy access to major highways and distribution routes, we ensure timely
deliveries across the region.

- White Glove Delivery Service: For high-value items or sensitive equipment, we offer
white glove delivery. This premium service includes professional in-home or on-site
delivery, unpacking, installation, and removal of packaging, ensuring your products are
set up perfectly for the end-user.

- Same-Day and Next-Day Shipping Options: In today’s fast-paced market, speed matters.
We offer same-day and next-day shipping for orders within the Southeast region, helping
you meet tight deadlines and customer expectations with ease.

- Flexible Scheduling for Large Deliveries: We work around your schedule to ensure timely
delivery to your customers, whether it’s a commercial project requiring bulk delivery of
kitchen appliances or residential deliveries of medical equipment like wheelchairs and
scooters.

- Real-Time Shipment Tracking: Keep tabs on your deliveries every step of the way. Our
real-time tracking system gives you and your customers full visibility from the warehouse
to the final destination, offering peace of mind and precise ETAs.

- Cost-Effective Solutions: We understand the importance of balancing quality service with
affordability. Our logistics experts design tailored distribution plans that maximize
efficiency and minimize costs, helping you stay competitive in your market.



Industries We Serve:

- Home Improvement (kitchen cabinets, appliances)

- Medical Equipment (wheelchairs, scooters)

- Fitness & Wellness (treadmills, massage chairs)

- Commercial & Residential Projects (furniture, large electronics)

Your Southeast Distribution Partner

At Express Warehouse & Delivery, we are committed to delivering your large products
with the highest level of care and professionalism across the Southeast. From our Atlanta
warehouse to cities throughout Georgia, as well as to destinations in the four adjacent
states. Our distribution and delivery services are designed to ensure your products arrive
on time, every time, helping you build customer satisfaction and grow your business. Let
us be the logistics partner you can trust for reliable, cost-effective delivery solutions across
the region.



